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WMHCTPYKUIA

Ne

MHCTPYKITHS T10 00CITY’KUBAHHUIO
MHBANKIOB U JPYTUX MaloMOOMIBHbIX
rpakaaH TIPU MOCEIEHUH Y IpeKACHIA
(opraHu3aIKH)

1. OBIIUE NOJOXEHUWSI

1.1. HacTosiias HHCTPYKIIKS ONpeessieT MpaBuia MOBEICHHS COTPY/IHHKOB
yupex/ieHust (OpraHu3aluy) MpA TPefOCTaBICHIH ycIyr MHBanuaam (MHbIM
KATErOPHSIM MATOMOOHIIBHBIX IPAXIAH).

1.2. MuBajaua — JWIO, KOTOpOe MMEET HapyIIeHHE 3I0POBbI €O CTOMKUM
paccTpodicTBoM ~ (QYHKIMH  OpraHM3Ma, 06ycloBIeHHOE  3a00JIeBaHUIMI,
HOC/ENCTBUSAME  TpaBM  HIH  Jieexktamu, [PUBOUIMICE K OrpaHU4EHHUIO0
SKU3HEIeATeBHOCTH U BBI3BIBAIOIIee HEOOXOMMMOCTD Ero COTMAIBHOM 3aIIUThI".

Masiomo6uabuble rpasaane (MI) — o570 JIOIH VCIIBITBIBAIOLIIME
3aTpy[HEHHs] IIPH  CAMOCTOATENBHOM  HEPEIBIIKCHMH, [IOJyYeHUU YCIYTH,
Heo6XoMMOi MH(GOpPMALMK WX [PH OPUCHTHPOBAHMA B npocTpaHcTBe (JII0M C
BpeMEHHBEIM HapYIIEHHEM 310pOBbi, GepeMeHHble JKEHIUVHBL, JIOIKM CTaplInX
BO3PACTOB, JIFOJY € JETCKHMHU KOJISICKAMK 1 T.IL.).

1.3. MHcTpyKIws pa3paboTaHa B COOTBETCTBUM C DenepanlbHEIM 32KOHOM
or 1 mexabps 2014 roma Ne 419-®3 «O BHeceHWM W3MEHEHWW B OTHEJIbHBIC
JaKOHOIATEbHbIE aKThl Poccuifckod @Denepamuy [0 BONPOCaM COLIMAJIbHON
SallThl MHBAIALOB B CBS3U C paTH(QuUKalneH KoOHBEHLAU O MpaBax WHBAIHAIOBY.

1.4. VIHcTpyKuws paspaboTaHa B LEJIX obecreueHus: NOCTyIla MHBAIUIOB K
ycayraMm M 0OBeKkTaM, Ha KOTOPBIX OHH IPeOCTABIAIOTCS, OKa3aHus NP 3TOM
HeOBXOIUMOM IOMOIIM, X MOXET OBITh MCIOJB30BAHA IPH MHCTPYKTUPOBAHUH
pabOTHUKOB  YUPEXKICHUH (opraHusanuit) 000K cepsl  NEATEIBHOCTH,
[PeIOCTABIISIOIIMX YCIYTY HACEIIEHHIO, & TAIOKE TPH HEIoCpeICTBEHHOM OKa3aHMU
YCIIYT WHBAIKIAM.

1.5. TpeGoBaHus K ypOBHIO IMOATOTOBKH repcoHana:

a) 3HAHWE IOHATHA «IOCTyNHas cpela Ui WHBAIMAOBY ¥ OCHOBHBIX
TpeboBaHmii MOCTYIHOCTH OOBEKTOB M YCIyr I MaJIOMOOMIBHBIX TPaKIaH;
OCHOBHBIX BHIOB apXUTEKTYpPHBIX, HHOOPMALMOHHBIX 1 CUTYyallMOHHBIX 0apbepos,
[PEATCTBYOIIMX TOJlyYeHHIO YCIyT HHBaIHIaMU (MI') mHapaBHe C IPYI'UMH
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NMIAMH, a TaKKe BO3MOXKHBIX CIIOCOOOB WX YCTpAaHEHHMs B 3aBUCHMOCTH oT
KaTerOpuu MHBAJIMIHOCTH;

6) OCBEIOMJIEHHOCTh O MepevyHe NPEeOCTaBIIEMBIX YOIyl B OpraHu3alum;
dopmax ¥ MopsIKe MPef0CTaBICHHS yCIyT (B OpraHu3alyy, Ha I0MY, JJIEKTPOHHO
W JIACTAHIIMOHHO);

B) MHGOPMHUPOBAHHOCTE O CIIENHUATBHOM (BCIIOMOTraTeIbHOM) 000py TOBaHNH
W [PUCIIOCOONEHMSIK I MHBAINIOB, MMEIOIIMXCS B PACTIOpsDKEHIHI YUPEIKIEHHSI
(OpraHM3anvii), HalTHM9UK JOCTyNa K HUM, HMOPALKE HMX SKCILIyaTaliy (BKIIOYast
TpeboBanus 6e30aCHOCTH);

r') O3HAKOMJIEHHE C OPANKOM 3BaKyallly rpaxciat Ha 00BeKTe, B TOM UHCIIe
MAOMOGHIIBHBIX, B 9KCTPEHHBIX CIIydasx U Upe3BbIYaiHBIX CUTYaLHIX;

1) Hagwdue pa3pabOTaHHBIX —MPaBUI B3aMMOJIEMCTBUSl  COTPYIHUKOB
yupexeHust (OpraHU3al[uK) [IPU PEOCTaBICHIH yCIyT NHBATHILY.

2. OBIIUE MIPABUJIA DOTHKETA

2.1. Ob6pawjenue Kk uenosexy: TpH BCTPEHE oOparmaiiTece C WHBaJIUWAOM
BeXKITMBO ¥ yBaKUTENIHHO, BIIOJHE €CTECTBEHHO MOXATh MHBAIMIY PYKY. Korma Bl
pasroBapuBaeTe C MHBATUIOM JIFOOOH KaTeropuH, obOparnaifTech HEOCPEACTBEHHO K
HeMY, @ He K COIPOBOXIAIOIIEMY WM CYP/IOTIEPEBOATHKY, KOTOPRIC IIPUCYTCTBYIOT
TIPY PasroBOpeE. ,.

22 AdexeamHocme U 8eXHCIUE0CTIb: OTHOCUTECH K IPyTOMY YeJIOBEKY, Kak K
cebe camoMy, TOYHO TaK JKe ero yBakaWTe — ¥ TOIZJa OKAa3afue yCIyTA B
yupexneHnn (opraHu3alum) U od1enye OyayT 3¢ (HEeKTUBHBIMH.

23. Haswigaiime cebs u Opyeux. KOTJa Bbl BCTPEHAETECh C HCIOBEKOM,
KOTOpBIN [IOXO BUAMT WITK COBCEM HE BUIUT, 00sI3aTeNbHO Ha3bIBaiiTe ceds U TeX
nrofei, KOTOpble MpHULIM ¢ Bamu. Ecmm y Bac obmas Oecema B TIpymme, HE
3a6bIBaliTe TOSICHUATD, K KOMY B JaHHBIA MOMEHT Bbl 00paIlaeTech, U Ha3BaTh cebs.

2.4. [Ipednodicenue NOMOUU. ECIIA BBI MPEUIATaeTe TIOMOIIE, HAMUTE, TIoKa €€
MPUMYT, & 3aTeM crpamuBaiiTe, 4TO W Kak JeNaThk, BCCra npejaraite IOMOIIb,
eciI Hy»KHO OTKPBITh TsDKEIYO 1BEPh WU 00OHTH MPENITCTBUC.

2.4. Obecneuenue oocmynHocmu ycaye: BeCerga JIMIHO yoexaauTech B
JOCTYIHOCTH MECT, TJle NpeIyCMOTPEHO OKasaHue yCiyr # npreM TpakKIaH.
3apaHee TOMHTEPECYHTECh, KaKKe MOIYT BOSHMKHYTH npobsieMbl UK O6apbephbl U
KaK UX MOYKHO yCTPaHHUTb. |

2.5. Obpawenue ¢ Kpecno-KOJACKOU: WHBAIMAHAS KONACKa — 35TO qacTh
HEeIIPUKACAEMOr0  [POCTPAHCTBA  4e€JIOBEKa, KoTopelii ee wmcromb3yer. He
oboKauMBaiiTec, Ha Hee M He Toykaiire. HauaTh KaTUTh KOJIACKY 0e3 coryacus
WHBAJIMIA — TO Xe caMoe, YTO CXBATUTh U NTOHECTH He/I0BEKa 6e3 ero paspeleHusl.
Eciy Bac TIOIPOCHIIH OMOYb MHBAIKMAY, IEPEABUIAlOIIEMY Cs Ha KOJLICKE, cHayamia
karuTe ee MeaIenHo. Komsicka GpIcTpo HabUpaeT CKOPOCTh, |
HEeOXKUIAHHBIA TOJYOK MOYKET IMPUBECTH K IIOTEPE PABHOBECHSL.

2 6. BHUMAMENIbHOCb U Mepnenugocmy: KOrha Bbl pasroBapUBaeTe ¢
qe/IOBEKOM, UCIIEITHIBAIOTIINM TPYIHOCTH B OOIICHNH, caylIaiTe ero BHUMAaTeIbHO.
BypTe TepIeNnyBEl, XKIAUTe, KOIaa Je/0BeK caM 3aKOHTHT dpasy. He monpasisiite
ero ¥ He morosapuBaiite 3a Hero. [TosTopuTe, 9TO BBI HMOHAIH, S5TO TIOMOJKET
uATARAIY OTRATUTH RAM. @ BAM — IIOHATH €TO.
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4roGEl BamW M ero TIa3a ObUIM HA OJHOM ypOBHE, TOrha Bam Oyner Ierde
pasroBapuBaTh. PasrosapuBad C TEMH, KTO MOXET, d9uTaTh 1o Iybam,
DaCIIONOKKUTECH Tak, 4To6k! Ha Bac nazan cer, 1 Bac OBLIO XOPOILIO BUJIHO.

2.8. Ilpuseneuenue BHUMAHUA UeNOBEKA: qTOObl [pUBJIEYb BHUMAaHHE
ye/l0oBeKa, KOTOPBIA IUIOXO CIIBIIIUT, IIOMAIIUTe eMy PYKO#M WIIM IOXJIOTIAWTE II0
mwreay. CMOTpHTE €My IPsIMO B I71a3a U rOBOpUTE UETKO, HO “MelTe B BULY, YTO HE
BCe JTIO/IH, KOTOPBIE IIIOXO CIIBIIAT, MOTYT YHTaTh 110 ryoam.

3. COIMMPOBOKIEHUE NHBAJIMIOB HA [MPUEME B YYPEXKJIEHUN
(OPTAHU3ALIMN) U ITPA OKA3AHUU UM YCJIYT

3.1. ViuBanumaM OKa3bIBAaeTCsl HeoOXoauMmas MOMOILb NP BXOJAE B 3/AHHMC
(BBIXOJE W3 3/aHMs), Cllade BEPXHEH ONEeM/BI B rapaepod (IoIy4eHu: U OJCBaHIN
BepXHeW OJEekKIbI).

3.2. B nepBoouepeHOM MOpsAKe yTOUHICTC, B KaKO¥ ITOMOIIM HYXIaeTCs
WHBAUL, LeJdb TMOCELIEHNs  YIPEKACHUA (opraHusaluy), HeOoOXOIUMOCTb
COTIPOBOXIEHHSI.

3.3. Jlnst obecredenust JOCTylla WHBAIMAOB K yCiyraMm CHCHAAIUCTY pu
npréMe HHBANKIA B yIpeXKICHUN (opraiu3anuy) HeOOXOAUMO:

a) pacckasaTb WHBAIULY 00 OCOOEHHOCTSAX 3HaHMsI  YUPEKACHHUS
(opraHm3alLyK):

- KOJIMUeCTBe dTaXel; Hanuuuy JTUQTOB, NOPYyYHEH, IPYTHX [IPUCTIOCOONIEHHH 1
YyCTPOMCTB I ~ MHBAIKIOB anMeHHTeHBHo K ero (QyHKIMOHAJIBHBIM
OrpaHHYEHHUsIM; PACIOJIOKESHUH CaHUTAPHbIX KOMHAT, BO3MOJKHBIX TPEISTCTBUAX
Ha ITyTH U T.[.;

- HeOGXOIUMBIX ISl OKa3aHMsl yCIyTH CTPYKTYPHBIX TOAPA3AEICHIAX yPERICHHA
(opraHu3anyyi) ¥ MecTax WX PacroNoKeHUs B 31aHUH, B KaKOM KabuHeTe U K KOMY
06paTUTBCS [0 BOIPOCAM, KOTOPbIE MOTYT BOSHMKHYTBH B XO0Jle IpeoCTaBjIeHus
YCIyTH,

6) MO3HAKOMKTH HHBAJMA CO BCEMH CIENUalUCTaMu, 3a1eMICTBOBAHHBEIMH B
paboTe ¢ HAM, JUYHO, IPEJCTABUB II0 daMuIK, IMEHH W OTYECTBY CIIELMANICTa U
WHBaMAa Apyr Apyry. MudopMupoBatk, K KOMy OH NOJDKEH 0ob6paTuThCsl BO BCEX
CllydasX BO3HHUKAIOIIKX 3aTpy JHEHHH.

B) [[PU OKA3AHWH yCIYTH B YUPEKIEHUM HETKO Pa3bhACHUTE rpaduK OKa3aHUs
yenyry (BbLIATh PAacHMCaHue IMpUeMa IpaxaH, 3alucath Ha JINCT BpeMs U MECTO
OKa3aHUs yCIAyrd ¥ T.I.); yKasaTb MeCTO e& IpoBeleHUs (I10KaszaTh HY>KHBIi
kabureT), AKIEHTHPOBAB BHHMMaHWEe HA IyTh IO YUPEKICHHUIO oT BXxoAa MO
KaOuHeTa, TP HeOOXOAUMOCTH COMPOBOAKTE 10 MECTa OKasaHus yCIyrH.

r) obecrevyuTs JOMYCK B 3JaHHE COOAKM-TIOBOIBIPS, COMPOBOXKAAIOIIEH
MHBaJIKIa 10 3PEHUIO.

3.4 Ocobennocmu 06ujeHuUs ¢ UHBANUOaMY, UMEIOWUMI HApYUleHue SpeHi
UNU HE3PAUUMU!

- OxaspiBasg CBOIO IIOMOIIb He3psdeMy 4YeJIO0BEKY, HAIpaBJsIiTe €ero, HE
CTHCKHBas €ro pyky, HUJIWATe Tak, Kak BbI o06praHO x0mauTe. He HYXHO XBarTaTh
CHleroro uejoBeKka W TAlIUTh ero 3a cobod. Ecnu Bl 3aMETWIH, 9TO HEe3pSTUUi
yenoBeKk COMICS ¢ MapiupyTa, He yIpapisiiTe ero IBMKCHWEM Ha DPACCTOIHMH,
HATAR A T TTOMOTUTe RRIONATHCS HA HY)KHBIA ITYTh.
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- OnummTe KpaTko, rae Bbl HAXOIUTECh. [IpenympexaanTe O MPenATCTBUAAX:
CTyHeHsx, JIyKax, sMax, HU3KUX NPUTOJIOKaX, Tpy6ax u T.1. Mcronb3yire dpassl,
XapaKTepU3yIOIKe [BET, PACCTOSIHUE, OKPYIKAOIIYIO 00CTaHOBKY.

- He xomammyiiTe, He TpOraiiTe U HE UrPAKTE C c00aKO-TIOBOABIPEM.

- Eciu Bbl COOMPAETECH YATATH HE3PSIUEMY HEJIOBEKY, CHadald npemnyIpeauTe
ero 06 sToM. I'oBopurte 00bUHBIM TonmocoM. Korza HE3PSIYMM 9eloBeK HOJDKEH
[OTHCATH JOKYMEHT, IPOUYUTafiTe ero 00s3aTeNbHO MOJHOCTRIO. MHBanuIHOCTH HE
OCBOGOJKIAET  CJEMOro  dYejloBeKka OT  OTBETCTBEHHOCTH, 00yCIIOBIEHHON
3aKOHOJATeILCTBOM.

- Korna BBl IpejiaraeTe He3psdeMy H9el0BeKy CeCTh, HE yCa)KUBaHTE €ro, a
HAaNpaBbTE €ro pyKy Ha CIHMHKY CTyJa WK mo/ulokoTHHK. He BomuTe IO
TIOBEPXHOCTH €ro PyKy, a AaiTe eMy BO3MOXKHOCTE CBOOOIHO ITOTpOraTh MPeAMET.

- Korza BBl 00IIaeTech ¢ rPyInoi He3paInx mofieit, He 3a0bIBaiTe KaXIbIi
pa3 Ha3bIBaTh TOT'0, K KOMY BBI oOpalaerecs.

- He 3acTaBIsiiTe Balero cobecelHHKa 0OpamaTbcs B IyCTOTY: €CIH BB
IIepEMEIIAETECh, [Py TPEJUTE eTO 00 3TOM.

- Is6eraiiTe pacILibIBYATEIX ONPeeICHHH 1 MHCTPYKIM#, KOTOPbIE OOBIMHO
COIPOBOYKIAIOTCS JKECTAMHU, CTapaHTECh OBITH TOUHBIMU B OIPEICICHUIX.

- Oxa3blBas IOMOIIb He3psSueMy, ABUraiTech He TOPOILCH, 1 IIPH CIIyCKe Wi
[O/TbEME TIO CTYIIEHBKAM BeUTE He3PSIUero MepHeHAUKYIIAPHO K HIM. He nemnaiite
DBIBKOB, PE3KHUX JIBWKEHUH, peaypexaaiTe o MPenATCTBISX.

35 Ocobennocmamu 06WeHs ¢ UHBANUOaMY, UMEUWUMU HapYueHue cyxd.

- PasrosapuBasl C 4e€JIOBEKOM, y KOTOPOIo MJIOXOH| CIIyX, CMOTPUTE NPsIMO Ha
wero. He zaTeMHs#Te CBOE IMLO U HE 3arOpaKMBaiTe ero pyKaMu, BOJIOCAMU HIH
KAKHIMH-TO TIpeaMeTaMu. Bail cobeceiHIK NOMKEeH UMETh BO3MOXHOCTR CIIeUTH 32
BBEIp2)KEHUEM BaIllero Jua.

- CyIecTByeT HECKOJIBKO THIIOB U crerenedl rryxoTel. COOTBETCTBEHHO,
CYIIECTBYET MHOTO CIOCOOOB OOIIeHus C JIIOJbMH, KOTOPBIE MIOXO0 CJIBIILAT. Ecnu
BRI He 3HAcTe, KAKOW MpeArodecTb, cnpocute y HuX. Hexoropele ToId MOTYT
CJIBIIIATh, HO BOCIPMHUMAIOT OTIENBHBIC 3BYKH HENPaBHJIBHO. B srom ciydae
ropopute Oollee TPOMKO H HETKO, no6upas MOIXOISIIUA ypoBeHb. B Apyrom
cllydae MOHAZOOUTCS JHMIIb CHU3UTH BBICOTY IOJIOCE, Tak KaK dYeJIOBEK yTpaTHll
CIIOCOOHOCTH BOCIIPUHUMATH BBICOKHE JACTOTEL.

- Yto6B! mpuBJIeUs BHUMAHUE YeJI0BCKa, KOTOPBIH TIJIOXO CIIBIIINT, HA30BUTE
ero 1O WMeHH. Eciw OTBeTa HET, MOXHO Cjerka TPOHYTh HeloBeKa Wi e
[IOMaxaTh PyKOH. ‘

- Tosopure ficHo u poBHO. He HYXHO H3IHIIHE MoJ4epKUBaTh 4TO-TO.
KpuaaTh, 0cOOEHHO B yXO0, HE HAZO.

- Ecom Bac mpocsiT IOBTOPUTE 4TO-TO, nonpo0yiite nepedpasuposaTh CBOC
npeoxkenue. VIcnonb3ynre JKeCThbL. Y6eauTech, 9TO Bac MOHSUIM. He CTECHIUTECH
CIIPOCHUTB, MOHSLI 1K BaC CODECEIHHK.

- Ecnu BBl coobimaere WHGOpPMaLMIO, KOTOpas BKIOYACT B cebst HOMED,
TeXHUYIeCKHH WA JpyTroM CIIOXHBIA TEPMUH, anpec, HallMIIATe ee, COOOLIUTE TIO
dakcy Wi 3IeKTPOHHOH 10UTe UK JFOOBIM JPYTMM CIIOCOOOM, HO TaK, yTOOBI OHA
Obla TOYHO ITOHSATA.

C Fenw evinecTRVIOT TOVIHOCTH MDY YCTHOM OOIIEHHH, CIIPOCUTE, HE Oyner



- He 3a0OpiBaiitTe

2

o cpele, KOToOpasi Bac OKPYKaeT. B OosblmIMx WIH

MHOTIOJIFOJHBIX TOMEIIEHHIX TpyAHO o0mIaTeCcsl C JIIOJBMU, KOTOpPBIC IJI0XO0

ciplmatT. SJpKoe CONHIIE

WJTHA TEHb TOXKE MOTYT OBITH OapbepaMH.

_ OyeHb YacTO IIIyXHUE JIFOAH UCIONB3YIOT A3BIK scecToB. Ecny BBl 00IIaeTeCh
qepe3 nepeBomlHKa, HE 3a6ym>Te, qTo O6paHJ,aTBCﬂ Haa1o0 HGHOCPGHCTBGHHO K
CO6€C€)1HI/IKy, a HE K nepeBom—me.

- He Bce mronu,

KOTOphBIC ILIOXO CclIpIIaT, MOTYT YHUTATh 1o F}/68.M. Bam

JlydIlle BCETO CIPOCHTH 00 3TOM IIpH nepsoit BcTpeue. Eciu Barl cobecelHUK
objamaeT OTUM HAaBLIKOM, HYXHO coOmIomaTh HECKOJIBKO BaXXHBIX IPABHIL.
[ToMHUTE, YTO TOJIBKO TPH U3 IECATH CIIOB XOPOIIO IIPOYUTEIBAIOTCS.

- HyxHO CMOTpeTh B JIHAIO cobeCceIHUKY ¥ TOBOPHUTH SICHO M MEIJICHHO,

HCIIONB30BATh IIPOCTEIE (passl 1 n306eraTh HeCyIIECTBEHHBIX
YKECTBHI,

BBIPDAXKECHUE Juua,

CJIOB; MCIIOJIL30BaTb

TEeJIOABMXKEHUS, €CIIH XOTUTE TOAYCPKHYTh HJIn

IIPOSICHUTD CMBICJI CKa3aHHOTIO.

3.6. Buowi bapoe

06 NpU OKA3AHUU YCY2 UHEANUOAM

N OCHOBHBIE 3HaurMble 6aphephl OKPYIKAIOIIEH CPETIbI (st ydaera
KaTeropuun ycTpaHeHus Ha 00BEKTe)
MaJIOMOOMIIbHBIX
rpaxaas
MuBanuael, BrIcokue IOpory, crynenn. OTCyTCTBUE [IOpYYHEH,
Tiepe/IBUraloIInecs HapylIeHre uX BHICOTHI. HepoBHOE, CKONE3KOS H MATKOE (c

Ha Kp@C.HO-KOHHCKaX

BLICOKUM BOPCOM, KPYTHOHACBIITHOC 1 npouee) NOKPBITHE.
HerpaBUIIbHO YCTAHOBJICHHBIE IIAH/YCBI, OTCYTCTBHC
CKATOB. Y3KHe [BEpHbIE IIPOEMbI U KOPUAOPEL.
HeamanTUpoBaHHbIE CAHUTAPHBIC KOMHATBI. OTcyTCcTBHE
MecTa JUls pa3BopoTa B MOMELIEHHsIX. Bricokoe
pacrojioXKeHre nHGopMaLuy Ha CTOMKAX U CTEHIaX.

WuBanuasl ¢
MOpaKEHUEM
HIDKHUX
KOHEYHOCTEH
(MCTIONIB3YIOIIE
TPOCTH,

KOCTBLIH, OTIOPEI)

BhICOKHE TIOpOry, CTyneHd. HepoBHOE 1 CKOJIL3KOE
OKpBITHE. HelpaBuibHO yCTaHOBJICHHBIE IIAHTY CBI.
OtcyTcTBre ropyuHed. OTCYTCTBUE MECT OT/IbIXa Ha My TH
JIBHYKEHUSL.

HMuBanugpl €

TpyAHOCTH B OTKPBIBAHIH nBepeil. TpyIHOCTH B

[IOpaKeHHEM [OJIb30BAHIY BBIKIIOUATEIAMH, KpaHaM¥ U JIp.
BEPXHUX HeB03MOXHOCTD, CIIOKHOCTh B HAIIUCAHUY TEKCTOB. Wuble
KOHEUHOCTEN OrpaHWYeHUs JEHCTBUA PYyKaMH.

(Cnenme U I[Tperpambl Ha Ty TH JABAKCHUS (KOMOHHBL, TyMOBI, CTOHKH
c1aboBUIAILINC u podee). CTyneH#, 0COOCHHO pasHoOl reoMeTpuu, Oe3
WHBaJIUBI [IBETOBOr0, TAKTUIIBHOTO 0003HAUESHHA. OtcyTcTBHE

KOHTPACTHO} U TAKTUIbHOU MHGMOPMALIVE U yKa3zaTeleH.
OTcyTcTBHE HHPOPMATHOHHEIX TabnuyeK, BBIITOTHEHHBIX
mpudrom bpaitns. OtcyTcTBUC IIOpyHUHEeH, HHBIX
HarpaBlAoLKK. HeopraHiu30BaHHOCTE 10CTyIIa Ha 00BEKT
x neanma AwrmTaETg cORAKU-TINOBOIHUAKA. OTCYTCTBHUE
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['myxue
crabocplialme

OTC}’TCTBI/IE U HEIOCTaTOYHOCTDh 3pHT6HBHOﬁ ]

uHpopmarui. OTCYTCTBUE CYpHO- U TH(IIOCY pAOIIEPEBOIA
u niepeBouuka. OTCyTCTBHE ay IMOKOHTYPA,
MHIYKIMOHHBIX TIeTeNb. DJICKTPOMATHUTHBIC TOMEXH.
Wibie HHPOPMAIOHHEIE 0apbephbl X OTCYTCTBUE
IyGmupyIoIel CBETOBOH pHGopMaLy TTPU
ype3BhIUAHBIX CUTYalUAX.

MuaBanuael ¢
0COOEHHOCTAMH
WHTEJUIEKTY AJILHOTO
pa3BUTHS

OrcyTtcTBre (HETOCTATOYHOCTD) IIOHATHOH UHGOPMALIHH,
yH(GOpPMAIIUX Ha TIPOCTOM S3BIKE. OT1CyTCTBHE
orpakIeHui OMacHEIX MeCT. TpyIHOCTA OPUEHTAIMH [IPK
HeoqHO3HaYHOCTH HH(popMalmy. Heoprann3oBatHHOCTh
CONIPOBOYK/IEHHS Ha OOBEKTE.
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